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PURPOSE
The COVID-19 pandemic drastically changed everyday life and the
economy. BIPOC families and women were hit the hardest by the
health and financial consequences of COVID-19. Minority working
women are more likely to be employed in the service sector that
have been impacted the most by COVID-19 mitigation activities,
such as physical distancing. According to the Labor Department,
unemployment rates in September were higher for Black (12.1%) and
Hispanic (10.3%) workers compared to white workers (7%). In
addition, the COVID-19 pandemic and social distancing measures
have placed further challenges on working families since schools or
daycare centers have closed. On average, women spend almost
twice as much as men on household activities and childcare. They
are making difficult choices for their families - how to meet their
childcare needs, care for at-risk family members, and maintain
income to meet monthly expenses.

9to5 is dedicated to addressing the needs of working women and
their families. Knowing the widespread consequences of COVID-19,
9to5 Georgia developed a Survey for COVID-19 to determine the
impact the pandemic has had on working women and their families
in Georgia. The survey was sent to 9to5 Georgia members, partners,
and other community members. The aim of this survey was to:
Assess impact of COVID-19 on working women in Georgia
Identify key issues and challenges
Understand the level of civic engagement among survey
respondents

The survey collected 158 responses throughout the state of Georgia,
including the following counties: Newton, DeKalb, Gwinnett, Fulton,
Cobb, Douglas, Pickens, Floyd, Henry, Clayton, Peach, Bibb, Chatham,
Effingham, Camden, Dougherty, and Muscogee. Nearly all
respondents were between 18-65 years old.

62% of respondents experienced a change in their work situation, the
majority of which were laid off or furloughed, saw a reduction in
hours, or transitioned to working from home. Many have since
experienced a change in household responsibilities while they care
for at-risk family members and are more involved in their children’s
education while schools are closed. According to the Labor
Department, women left the workforce in September at four times
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the rate that men did, often to care for children. Many working women are unable to stay home with their
children or attend to their educational needs due to work requirements, especially in single-parent
households. 74% of respondents stated that they have applied for public assistance in the form of
unemployment benefits and food stamps. Despite public assistance programs, respondents are still
struggling to meet monthly expenses for food, healthcare, rent, utilities, and childcare.

At the end of March, the CARES Act was passed, including an additional $600.00 of Federal Pandemic
Unemployment Compensation for those receiving state unemployment benefits. These additional
payments ended in July, yet the COVID-19 pandemic has dragged on and many continue to face
unemployment.

DISPARITIES
During the pandemic, health disparities have also been amplified.
Several respondents reported that they were unable to afford
prescription medications and healthcare due to the financial strain.
Race and ethnicity are risk factors for conditions that impact health
such as access to health care, socioeconomic status, and exposure
due to occupation. According to the CDC, people of color have a
higher risk of contracting COVID-19, being hospitalized, or dying
due to health complications. COVID-19 is also linked to mental
health challenges due to its morbidity and social distancing. At the
end of June 2020, 40% of U.S. adults reported having difficulties
with mental health or substance disorder. Symptoms of anxiety and
depressive disorders have increased two and three times since last
year respectively. Mental health conditions, substance abuse, and
suicidal ideations disproportionately affect younger adults,
racial/ethnic minorities, essential workers, and unpaid adult
caregivers. Survey respondents were not immune to the mental
health consequences of COVID-19. Several respondents reported
feeling depressed, anxious, and exhausted. They have had difficulty
coping with financial stressors, the loss of loved ones, and social
distancing or isolation.

The COVID-19 pandemic is widening disparities among BIPOC
women and families. The consequences of COVID-19 will last long
after its initial impact. Based on statistics and the information
collected from the Survey of COVID-19, we can assume that many
working women and families across Georgia are struggling. On April
1, 2020, 9to5 launched the Rapid Response Care Fund to provide
relief to working families and received over 735 applications.
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SURVEY RESULTS
TOTAL RESPONSES: 158
Demographics
49.7% are between 18-45 years old
43.2% are between 46-65 years old
98.1% are registered to vote and 96.8% have completed the Census
62.3% have seen a change in their work situation
Top responses: Laid off/furloughed, reductions in hours, or working from home
Reduction in hours, laid off, furloughed, working from home, new PPE protocol, found new
employment, caring for high risk individuals/children while working

Zip Codes
30315, 30318, 31406, 31419, 31701, 31705 (had 5 or more respondents)
30016, 30122, 30303, 30326, 31204, 31406, 31706, 30315, 30354, 31329, 31505, 30032, 30143, 30308, 30331,
31206, 31407, 31707, 30316, 30518, 31401, 31548, 30034, 30161, 30309, 30342, 31210, 31410, 31721, 30317,
31030, 31404, 31701, 30038, 30213, 30310, 30344, 31211, 31411, 31763, 30318, 31032, 31405, 31705, 30047,
30228, 30311, 30346, 31216, 31415, 31906, 30268, 30067, 30060, 30252, 30058, 30236, 30314, 30349, 31322,
31419, 31907, 30297, 30083, 30061, 30253

Assistance
73.7% have applied for public assistance
Top responses: SNAP/food stamps and unemployment benefits
SNAP/food stamps, Medicaid, unemployment benefits/PUA, rent and utilities assistance, TANF
79.5% reported that they have health insurance

Issues/Challenges
25.9% - Housing (rent/mortgage)
20.9% - Utility Bills
12.2% - Groceries
7.2% - Childcare
3.6% - Access to Paid Leave/Sick Leave
30.2% - Other
Top responses: Mental health, paying other monthly expenses (not listed above), ability to pay for
health insurance/medications
Finding employment, homelessness, mental health, health insurance/access to medical care or
medications, caregiving (to high risk individuals and children), transportation, adjusting to work from
home, working with the general public during pandemic, social distancing/isolation, other monthly
expenses/bills

Comments
Loss of family or friends due to COVID-19
Struggling to care for children while working from home or finding childcare if they cannot work from
home
“No one has really addressed the issue of single working parents that have children that are too young
to stay at home by themselves for online school. Child care is expensive and to my knowledge there
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are very few establishments even available for childcare... most people haven’t budgeted 300 a
week for someone to watch their child while they are at home”
Increased expenses with more people in their homes (groceries, utilities, etc.)
Financial burden of living on unemployment benefits and challenges in finding employment
Many bus/transportation services are limited or suspended

RECOMMENDATIONS
There are some interventions that would provide relief, especially to
BIPOC women and families. Paid leave is an effective way to
decrease the spread of COVID-19 by allowing workers to address
COVID-19 related health issues, care for loved ones, or quarantine.
Furthermore, alternative and affordable childcare options must be
identified as schools and daycare centers have remained closed or
reduced capacity.

It is encouraging to see that nearly all survey respondents were
registered to vote and have completed the Census. Community
members who are civically engaged can use their votes and voices
to advocate for these changes. As our nation faces the long-term
consequences, 9to5 will continue to work within the community to
strengthen the voices and build power among BIPOC women. Based
on the results of this survey, 9to5 recommends:
Pass paid leave protections in HEROES Act
Expansion and extension of unemployment benefits
Congress should pass immediate funding for childcare
Increase mental health screenings, resources, and affordable
treatment
Culturally competent public health practices

https://www.npr.org/sections/coronavirus-liveupdates/2020/10/02/919517914/enough-already-multiple-demandscausing-women-to-abandon-workforce

https://www.cdc.gov/mmwr/volumes/69/wr/pdfs/mm6932a1-H.pdf

https://www.cdc.gov/coronavirus/2019-ncov/covid-data/investigationsdiscovery/hospitalization-death-by-race-ethnicity.html

https://apnews.com/article/virus-outbreak-us-news-economybda32f552bd450be2b804131cd5d49e6
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